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RESIDENTIAL PREFERRED SERVICE POLICY

SHEET METAL FABRICATION
HUMIDIFIERS

AIR CLEANERS
GEOTHERMAL HEATING
& COOLING SYSTEMS

VENTILATING SYSTEMS
WARM AIR HEATING SYSTEMS

AIR CONDITIONING 

BENEFITS OF A COASTAL 
PREFERRED SERVICE 

POLICY

PEACE OF MIND: Periodic inspection, 
lubricating, adjusting and cleaning of 
your heating and cooling system keeps 

Potential problems are spotted before 
they can cause trouble.

TRAINED TECHNICIANS: Competent, 
trained, dependable staff of experts 
will perform service on your equipment 
when necessary. Our technicians are 

manufacturers in our industry.

PREFERRED SERVICE: Should 
you need emergency service, our 
PREFERRED SERVICE POLICY 
customers are given PREFERRED 
treatment when they do have a problem. 
We service our POLICY holders 

LONGER PRODUCT LIFE: A known 
fact that regular maintenance and 
service on mechanical equipment 
prolongs its life, it also keeps the 

SAFETY: Periodic maintenance insures 
units to be operating safely.

CHOICE OF PROGRAM: You select 
the POLICY that best suits you and 
your equipment.

SERVICE YOU CAN TRUST: Our 
highly trained staff of experts know their 
business. Feel at ease knowing that 
COASTAL has made major investments 
in training, tools, radios, trucks, and 
computers to assure our PREFERRED 
SERVICE POLICY customers prompt 

CUSTOMER APPROVAL

Customer Approval: __________________________________________________Date:______________

Coastal Representative:_______________________________________________Date:______________

HEAT PUMP/AIR HANDLER, HEAT PUMP/GAS 
FURNACE, AIR CONDITIONER/GAS FURNACE:

AIR CONDITIONER/AIR HANDLER POLICY:

Qty (    ) 
Evaporative Humidifier Service & Replace Water Panel 1X p/yr $65/each 

Electronic Air Cleaner Labor Only, Parts @ Additional Cost $75/year each

Qty (    )

Steam Humidifier Service & Replace Steam Generator 1X p/yr $150/each Qty (    )
Energy Recovery Ventilator Labor Only. Parts @ Additional Cost $50 p/yr Qty (    )

Compressor Coverage Parts & Labor $240/yr ea     Qty (      )

*ALL PLANS:
SEE EXCLUSIONS ON  
BACK OF THIS FORM

$495

$420

$255

$450

$210

$190

$100

$120

CUSTOMER NAME:____________________________________________________________________________________

ADDRESS_______________________________________ CITY_________________ STATE__________ZIP_____________

ADDRESS_______________________________________ CITY_________________ STATE__________ZIP_____________

TELEPHONE:____________________________WORK________________________CELL___________________________

BILLING INFO: (IF DIFFERENT FROM ABOVE)______________________________________________________________

CUSTOMER IS RESPONSIBLE TO SCHEDULE MAINTENANCE APPOINTMENTS PRIOR TO MAY 31 FOR 
COOLING AND BEFORE OCTOBER 31 FOR HEATING. 

PLATINUM SERVICE PLAN:
Full Parts & Labor Coverage*, Two Planned Maintenance, One Planned Maintenance for 
gas heating only or air conditioning only.
Our Inspections and Checks 
include the following:
• Proper Voltage
• Heat Exchanger
• Pulleys and Belts
• Contacts and Relays

• Inspect Filters
• Electric Strip Heaters
• Condensate Pump
• Refrigerant Charge
• Electrical Connections
• Fan Limit Switch

• Blower Assembly
• Check Motors
• Vibration Noise
• Check Indoor Coil
• Clean Condenser Coil
• Clear Condensate Drain

• Visible Leaks
• Burners
• Check Thermostat

PRIORITY EMERGENCY SERVICE
We service our policy customers FIRST! Labor for one year to repair unit or replace parts. We will provide parts and labor for any 
needed repair to your heating or cooling system. Compressor excluded unless compressor coverage purchased.

SILVER SERVICE PLAN:
Two Planned Maintenance, Heating and Cooling
One Planned Maintenance for gas heating only or air conditioning only.
Our Inspections and Checks 
include the following:
• Proper Voltage
• Heat Exchanger
• Pulleys and Belts
• Contacts and Relays

• Inspect Filters
• Electric Strip Heaters
• Condensate Pump
• Refrigerant Charge
• Electrical Connections
• Fan Limit Switch

• Blower Assembly
• Check Motors
• Vibration Noise
• Check Indoor Coil
• Clean Condenser Coil
• Clear Condensate Drain

• Visible Leaks
• Burners
• Check Thermostat

PRIORITY EMERGENCY SERVICE
We service our policy customers FIRST! 10% Discount on all parts and labor based on our current published price list.
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TERMS AND CONDITIONS
•  It is mutually agreed that this policy covers only electrically operated units inside the equipment and does not cover electrical or plumbing work

supply or damage caused by freezing or circumstances beyond our control.
•  

in such condition that service will be unsatisfactorily to both parties. The equipment must be brought up to industry standards at the customer’s

•  Coastal Heating & Air Conditioning Co. Inc., shall not be responsible for system design or performance in maintaining design conditions.
•  All service will be performed during the working hours Monday - Friday 8:00 AM - 4:30 PM. All maintenance checks will be scheduled during normal

working hours.
•  Any scheduled maintenance visit that results in Coastal Heating & Air Conditioning Co. Inc., not being able to complete the call will be assessed a

missed appointment charge.
•  It shall be the discretion of Coastal Heating & Air Conditioning Co. Inc., to repair or replace defective material and parts. In the event any or all of

the equipment is not, in our opinion, economically repairable, Coastal Heating & Air Conditioning Co. Inc., will quote the replacement cost. Until
replacement has taken place, no further service will be performed.

• The customer can not assign or transfer this agreement without the prior written consent of Coastal Heating & Air Conditioning Co. Inc.,
•  Any changes, adjustments or repairs made by others, unless authorized or approved by Coastal Heating & Air Conditioning Co. Inc., in writing, shall

terminate Coastal Heating & Air Conditioning Co. Inc.,obligation hereunder.
•  Coastal Heating & Air Conditioning Co. Inc.. will not be required to furnish, with out extra cost, any items of material, labor or equipment which are

recommended or required by local code regulations, insurance companies, Government, State, Municipal or other authorities.
• Unnecessary nuisance calls beyond the scope of this contract will be charged and paid for by the purchaser at the prevailing service rates.

Example: Fuses, Dirty Filters, Disconnects, Manual Reset Switches, Improper Thermostat settings, etc.
•  

Heating & Air Conditioning Co. Inc.. shall in no event be liable for damage or loss caused by delay or any loss arising out of performance of this agreement. 
•  

•  
•  After normal working hours emergency service is available at additional cost at our prevailing after hours rates.
• Service Plans do not cover service or repairs of any kind of underground piping systems.
• Replacement of refrigerant lines is not covered under any service plan.
•  Condenser coil cleanings will be done during the spring air conditioning maintenance visit only. The customer must have pressurized water

available at that time and within 100’ hose run length of the outdoor equipment. Return visits to clean condenser coils after the spring maintenance
visit, more than 1 time per year, or situationas that require more than 100’ of water hose to reach the outdoor equipment will be done at additional
cost.

•  Forced air oil furnaces or hot water heating system boilers are not covered by any service policy.
•  

underground etc. are not covered by any service policy.

LABOR WARRANTY: Repair workmanship is guaranteed for ninety (90) days from date of repair. We do not provide a labor guarantee on parts 
other than those we install. 

WATER DAMAGE
Customer holds Coastal Heating & Air Conditioning Co. Inc. harmless and Coastal Heating & Air Conditioning Co. Inc., assumes no responsibility 

understands that if the equipment requires the use of water either re-circulated or otherwise, the water thus used may be or may become 
contaminated or cause corrosion. Accordingly, Coastal Heating & Air Conditioning Co. Inc., hereby assumes no liabilities for either the quality or 
condition of the once used water or for any damage that it may cause to the equipment or surroundings.

ENVIRONMENT

a.  You are strongly urged to let the technician show you the location of the leak prior to and after the repair. If this is not possible due to an

repaired.
b.  Unfortunately, many times there can be more than one leak in a system. We may only locate one and complete an effective repair only to be

, if within 90 days of
You will then only pay for the repair of the leak, just as you would

COMPANY’S LIABILITY/DISCLAIMER OF WARRANTIES: The customer acknowledges and agrees; that Coastal Heating & Air Conditioning Co, 

fact or promise shall not be deemed to create an express warranty, and that there are no warranties which extend beyond the face of the agreement 
hereof customer further acknowledges and agrees, that customer has read and understands all of this agreement.

LIMITATIONS OF LIABILITY: Coastal Heating & Air Conditioning Co, Inc. is not an insurer. Customer understands and agrees that if company 
should be found liable for loss or damage due from: (1) failure of . Coastal Heating & Air Conditioning Co, Inc to perform any of the obligations 
herein, including but not limited to initial connections, inspections, tests, or maintenances services; (2) company’s negligence’s; or (3) the failure of 
the services or equipment in any respect whatsoever, Coastal Heating & Air Conditioning Co, Inc., liability shall be limited to the annual maintenance 
fee and this liability shall be exclusive and that the provisions of this paragraph shall apply if loss or damage, irrespective of cause or origin, results 
directly or indirectly to persons or property from performance or non-performance of the obligations imposed by this agreement, or from negligence, 
active or otherwise, of Coastal Heating & Air Conditioning Co, Inc., its agents, servants, assigns or employees.

RENEWAL, CANCELLATION AND TRANSFER: This agreement shall be for the term of 1 year and shall be automatically renewed for additional 
ferent term or to terminate this agreement, not less 

than thirty (30) days prior to the expiration of the original term or any renewal term thereof, Coastal Heating & Air Conditioning Co, Inc. may increase 
the annual maintenance fee for any renewal period.

ATTORNEY’S FEES: In the event any action or arbitration is instituted by a party hereto to enforce any of the terms or provisions hereof, the 
prevailing party in such action arbitration shall be entitled to such a reasonable attorneys fees, costs and expenses (including the cost of the 

LOSS: Coastal Heating & Air Conditioning Co, Inc., shall not be responsible to purchaser for any insured loss. During the term of this agreement, 
we will take all reasonable precautions to avoid injury to person and damage to property while on premises, but shall not be liable for any special or 
consequential damages.

MODIFICATIONS: 

This agreement shall be null and void if any equipment covered herein has been subject to Acts of God or conditions beyond the control of Coastal 

disconnection, vandalism, electrical voltage surges or brownouts, or failure to properly maintain or operate the equipment.

Labor and parts for duct work, heat exchangers, thermostats, electrical or plumbing work outside of the equipment cabinet, balancing of airflow,
or any other work required because of negligence, misuse, and or lack of maintenance of the equipment is not covered by this policy.

• Inverter/inverter boards for inverter-driven compressors are not included as part of any maintenance plan.
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